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Did you know?

At work or at home, we spend most of our time in a seated position. 

Yet, our bodies and our minds are designed to work best when dynamic and flexible. 

This lack of movement can create lower back pain, which is the second largest cause of office absenteeism and the number one 

cause of disability for workers under 45 years old.

It is a challenge to maintain movement throughout the day but one that is critical to good health and productivity.

To keep employees in good shape at work, they need to be supported by highly ergonomic chairs when working individually at their 

desk. But as people are spending more and more time collaborating, they need to find possibilities to change postures when 

working together with others.

That’s why Steelcase has introduced a host of new products to its High Performance Seating range, designed to encourage 

movement in the office, to support different postures and, as always, to guarantee ergonomic comfort.

Companies need to be fast on their feet to survive and compete, so don’t sit still, set it in motion.

46% of Europeans complain about back pain 
at least once a week.

Integrated technology 
supports alternative postures.

63% of users don’t know 
how to adjust their chair properly.

Collaboration often happens in informal settings. Teaming in pairs and in small groups 
is increasing dramatically.
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The Body

We have a unique understanding of the way in which people work and sit. 

Our unparalleled Motion Study lasted four years and unveiled the complexity 

of spinal movement.

The Workmodes 

At work people have to fulfill a myriad of activities throughout the day. 

We provide the best seating support for the user, whatever they do. 

Discover for yourself more about individual, collaborative, informal work and learning.

The Planet

We pioneered the application of ‘Life-cycle’ thinking from the designer’s easel 

to the end-of-use favouring recycling and re-use as the prime driver in our 

material selection.

It’s not only about seating, it’s about your performance

Think of the cockpit of a jet fighter aircraft, for example, or a Formula 1 racing car. 

Everything about the seating in these environments is designed for top performance.

The same is true for high performance sport shoes. Form closely follows function to provide 

long-term ergonomic comfort for a specific type of activity.

At Steelcase, we adopt the same approach in the design 

of our office seating solutions.

It’s time for High Performance Seating

Today, outstanding seating is crucial to the success of office environments and to the people who work in them. 

For more than 35 years Steelcase is the acknowledged leader in High Performance Seating in Europe with more 

than 10 million chairs having been made.

 

When Steelcase designs a chair, it’s about performance and style. 

Our dedicated R&D department designs and creates every component in the manufacture of our chairs which inspires

a much higher level of innovation.

 

Your chair should support your body, your mind and even our planet through our dedication to

design, ergonomics, comfort and sustainability.

The Mind

When we design a chair it’s about the user’s well-being: making sure that they 

can adjust it intuitively to their personal needs.
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1st principle

The spine doesn’t move as a single unit.

It changes shape as we change our posture.

As the top part rotates backward,

the bottom part arches forward.

2nd principle

Each individual’s spinal motion is unique.

Each of us has our own spineprint. It is as

unique as our fingerprints, and changes as

our posture varies throughout the day.

3rd principle

The upper and lower back regions

require different amounts and different

kinds of support. When we recline, our

need for upper back support increases,

but our lower spine requirements remain

more or less the same.

The Body

At Steelcase we base our seating solutions on a scientific understanding of spinal motion and 

posture because the user is our research material. That’s why we intensively study the ways 

people sit working individually - and how they move while seated - giving us a deep insight into the 

biomechanics of the human body in the seated position.

A unique medical study over 4 years with 732 users

The movement of

a seated human

body may be likened

to that of a gear

with three cogs:

the pelvis, the thorax

and the head. When we

change our posture, 

we need particular 

kinds of lumbar 

and thoracic support.
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The Mind

A good chair offers much more than just excellent ergonomics. That’s why we redefined the 

term ‘comfort’, including an emotional dimension as well as a physical one.

The most immediate manifestation of emotional comfort is appearance. A visually attractive 

chair is more inviting to sit on, and therefore makes you feel better about your workplace. The 

enduring quality and aesthetic appeal of our seating solutions are a pleasure for body and soul.

It is also important to be aware of the full capabilities of your chair. Recent research indicates that 

63% of users don’t know how to adjust their chair properly. In collaborative situations where 

people move all the time it is even worse. Nobody adjusts their chair during a meeting.

Think about that... back pain and other discomforts are not just due to poor seating, 

but to poor use of seating.

Visually attractive seating 
solutions.

Easy to find and use handles 
(positioning, visual and 
tactile cues).

Possibility of personalisation 
by the user.

Synchronisation of the seat 
and backrest which follows the 
body of the user.

Wide range of colours 
and finishes.

Interactive online user guide 
shows how to use the chair.

Innovation of Think chair:
The weight-activated mechanism automatically adjusts backrest tension 
according to the user’s weight.
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Individual tasks often require an unhealthy prolonged static position.

Ergonomic research has proved that prolonged static position can damage the body by preventing 

muscles from working, stopping the blood from circulating and creating an uneven distribution of 

weight and pressure on the spine. 

To avoid back pain or injury, the body needs to be in motion and the natural ‘S’ shape of the spine 

must be properly supported at all times.

The Steelcase High Performance Seating offer incorporates the following innovations to 

protect and support the back during intensive individual work:

-  Flexible backrests that track the spinal column and adapt to each user.

- Differentiated thoracic and lumbar support areas.

-  Patented seat mechanisms to support and encourage movement.

- High precision in the adjustments of the task chairs.

Individual work - Focus

You spend 9 years of your life sitting in the office, 8 hours/day, 230 days/year,

over 40 years = 75 000 hours!

Lower back pain is the second largest cause of office absenteeism and the NUMBER ONE

cause of disability for workers under 45 years of age.

Three main postures have been observed while working individually.

Leaning backwardsLeaning forward Sitting upright

Think Amia Please LeapLet’s B Reply Reply Air

Thoracic support

Armrest support

LTC2 mechanism

Lumbar support

65mm castors

32 Seconds
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The Steelcase High Performance Seating offer embraces: 

-  Chairs that promote movement and are comfortable for long periods.

-  Chairs with automatic or easy-to-use adjustments.

-  Chairs that support multiple postures (sitting sideways, leaning over the backrest, etc).

-  Chairs that enable eye-to-eye and eye-to-information orientation. 

We set out to learn how people work and sit in collaborative spaces and discovered three key insights:

-  Collaboration takes time; chairs designed for short-term sitting can cause discomfort over time and 

can drain energy. 

-  In collaborative spaces people don’t adjust their chairs; they make do. 

-  People change postures a lot when they collaborate - to follow a conversation.

Standing Leaning backwards Sitting uprightLeaning forward

Collaborative work - Collaborate

Over the last decade, the amount of time spent collaborating with others in the office has 

increased. Tasks are more complex and require the thinking, opinions and ideas of a variety of 

disciplines and backgrounds. But offices are not always designed to support increased collaboration. 

Four postures have been observed while working in teams.

i2i

QiVi chairs support a variety of postures so people can remain engaged and stay connected.

Think
Conference

QiVi cobi Eastside
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node
Designed to connect students and instructors
to information and ideas.

Seating solutions for learning environments should:

- Support multiple postures (sitting sideways, leaning over the backrest, etc).

- Promote movement and be comfortable for long periods.

- Enable eye-to-eye and eye-to-information orientation.

- Allow students to spread their books, laptops and notes across their work area.

- Be easy to reconfigure by the students themselves to switch from one work mode to another.

Training- Learn

Today life long learning is a fundamental requirement to stay competitive. Training sessions result in students

been seated for long periods during which they need to stay focused. Reconfiguration for small team work 

happens frequently.

When we observed how students collaborate and sit in learning environments we discovered three key insights:

- Students adopt unconventional postures to keep contact with the instructor and/or displayed information.

- Students have no real place to store their back- packs. As a result, they are often put on the floor.

- Students cannot reconfigure their classroom to allow for changes to the learning mode

Sitting sideways backwardforward

Three main postures in learning environments should be supported 

without adjustment being necessary.

node Please/Werndl #1 
Visitor

QiVi
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Our observations showed the following insights:

- Informal, collaborative working results in multiple postures.

- People are looking for more “human”, “social” and “casual” exchanges with their colleagues.

- People build trust through informal networking.

With the Steelcase High Performance Seating offer you can create areas supporting socialising and 

productive work using innovative furniture elements such as:

- Lounge

- Sofa

- Side chairs

- Sit-stand solutions

- Integrated technology

media:scape lounge creates less formal working environments 
supporting spontaneous interactions in alternative postures

Informal work - Socialise

Increasingly, meetings take place in more informal contexts; such as cafes and welcome areas, 

where information and ideas are shared, displayed and discussed spontaneously. It is the informal 

exchanges between individuals that generate trust and a sense of community within a team.

These are vital attributes for effective flow of information and the creation of ideas.

LoungeStanding

media:scape lounge i2iWestside Eastside BeamB Free LoungeRipple SidewalkBix
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Think Task

QiVi

Sidewalk

Ripple

B Free Lounge

node

Reply

Leap

B Free Lounge

i2i

Werndl #1

Let’s B EastsidePlease BixWestside Amia

media:scape lounge

Eastside Beam

Reply Air

cobi

Think Conference

B Free Lounge

Please/Werndl#1 Visitor
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Environmental Product 
Declaration

A presentation of the environmental 
performance of Please.

An environmental declaration according 
to the objectives of ISO/TR 14025, 
based on Life Cycle Assessment (ISO 14044-43).

Environmental Product Declaration

The Please chair is made with a single shell, with just the right shape,
angle and flexibility to provide maximum comfort for the back.

The Please chair is engineered for demanding spaces like informal office
areas, cafeterias and hotels where traditional seating falls short.

The model chosen for analysis is the Please chair
reference 11 LUG 30:

It is equipped as follows:

- Plastic shell in plastic
- Tubular structure in steel
- Width: 545mm
- Depth: 590mm
- Height: 820mm

Manufacturer

The selected product Please chair is manufactured in Sarrebourg, France, by Steelcase, 
for the EMEA market (Europe, Middle East and Africa).
Since 1912, Steelcase has been committed to continually reducing the environmental 
impacts of its products and activities on a global scale, by constantly seeking more 
effective ways to conserve resources, prevent pollution and nurture environmental 
consciousness in its people every day. Sustainable development is embedded in 
everything we do. 
Steelcase has management systems for quality (ISO 9001) and for the environment (ISO 
14001 and/or EMAS II), ensuring that our customers are guaranteed the same level of 
product performance, wherever they are in the world.
To show continuous improvements, Steelcase communicates the environmental 
performance of its products through voluntary environmental labels and declarations. 
The Steelcase Environmental report looks at things that have helped spur 
our environmental thinking and commitment and the subsequent actions and results.

For further information see steelcase.com

Test-No. D05-0212 FI Hohenstein
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Materials
32 Seconds chair

- 0% hazardous substances.

- 26% recycled materials.

- 100% recycled cardboard in packaging.

Production
Reply chair

-  ISO 14001 certification for the Sarrebourg 

site (France).

-  Powder-coat painting: VOC-free  

and free of heavy metals.

- No glue.

- Water-based polyurethane foam.

 

Transport
Reply chair

Transportation of chairs with disassembled 

backrest. Reduction of 58% of the carton 

volume (twice as many cartons in a truck) 

compared to a fully assembled chair.

Official certifications

Our products and materials are submitted for approval by internationally recognised certification schemes, including 

NF Environnement, Oeko Tex and the European Flower.

Environmental Product Declaration (EPD)

The assessment, based on ISO 14044, is selected by the European Union for environmental 

evaluation. The results are published in an independently validated EPD. Since 2003 all our major 

products are delivered with an Environmental Product Declaration (EPD – based on ISO/TR 

14025) or a Product Environmental Profile (PEP – based on ISO 14021).

Ask for EPDs to find out about our impact on CO2 waste and 6 other environmental impacts.

The Planet

Life cycle assessment (LCA). In 2000, Steelcase Europe was the first company in our industry 

to apply a systematic life cycle approach when designing products. At each phase, the LCA 

measures the quantity of energy & resources we are using for the manufacturing of our products 

as well as their associated impacts to emissions to air, water and soil. LCA is key to our continuous 

improvement policy.

Use
Please chair

To maximise the working life of a 

Please chair, back cushions, 

arms, and headrest can be added 

or replaced.

End of Life
Think chair

- Up to 99% recyclable by weight.

-  Easy disassembly in about 5 minutes, using 

ordinary hand tools.

-  Plastic parts      weighing more than 50g clearly 

labelled for recycling.
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High Performance Manufacturing

More than 10 million chairs.
2500 chairs per day since 1974.

Innovation culture
Steelcase is a manufacturer as well as a developer. Our dedicated R&D department designs 
and creates every single element in our chairs. 
This allows a much higher level of innovation to be carried into the production process. 
Another reason why we can produce almost half a million chairs every year to such high standards.

Tested quality
Tests for quality, durability and safety ensure that our products meet the official standards of a whole list 
of different countries. Complementary tests, which often exceed those international standards, 
are conducted in our internal test laboratory.

Our plants, products and materials are submitted for approval by internationally recognised certification schemes.


